
                                                                         

 

                                                 BBA – IV SEMESTER 

 

   SUBJECT- ORGANISATIONAL BEHAVIOUR 

              (Topic- Perceptions & Attitudes) 

 

 

               BY-   Richa Srivastava  (HOD) 

                                

        

   Department of Business Administration 

                         KAPG college, 

                            Prayagraj. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                      PERCEPTIONS & ATTITUDES 

 

 
― Perception is the process of receiving information about and making sense of the world around 

us. It involves deciding which information to notice, how to categorize this information and how to 

interpret it within the framework of existing knowledge.‖ 
 



PERCEPTUAL PROCESS: 
 

 

 

 

 






























